Walsall CAB offers advice over a range of enquiry areas; welfare benefits, debt, housing, consumer, immigration, employment ad others. The level of service that a person may receive at the bureau depends upon the nature of the enquiry, this varies from signposting/information, through to advice, assistance, ongoing casework and help at Court. Our aim is to establish the nature of the person’s enquiry, present all available options and enable the person to make an informed decision about how to move the situation forward.
Last year we made over 40,000 contacts with people who needed advice, helping them to deal with over 90,000 issues.

In the last 6 months (May to October 2008) we have seen a substantial increase in consumer debt, mortgage arrears and employment enquiries.  Debt enquiries rose by 43%, mortgage arrears by 198% and employment enquires have increased by 65%. These figures are indicative of the current financial climate and we do not foresee a reduction in enquires over the coming months.

The bureau offers an open door and telephone service at its town centre office in Lichfield Street, advisers are also available at various health and community venues throughout the week. We have introduced new services to address current advice needs, most recently a Court Desk Service at Walsall County Court, in partnership with Walsall Council.
Since the inception of the service a total of 99 clients have been assisted at Court in relation to rent or mortgage possession proceedings, 70.7% of these cases possession of the property was prevented or delayed. We saw an 82% increase in clients accessing the service within a period of 3 months.
An experienced Caseworker attends the County Court on days when Possession Proceedings are listed and is available to offer advice and support prior to the hearing, attend the hearing with the client and offer ongoing advice where necessary. Whilst we advocate that early intervention, this service is intended to reach people who have been unable or chosen not to take advice until this stage has been reached. 
Clients who come to the Bureau before the hearing date are offered advice and (casework) assistance to help them to prepare for the hearing, understand their rights and responsibilities and in multiple debt cases be given advice about how to deal with their overall financial situation. 

