Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 29.09.10 at 10.00am – 12.00pm

	Present
	Jenny Jarman
	JJ
	Walsall Council supported housing

	
	Kiran Kaur 
	KK
	My Home Finance

	
	Kirsten Moon   
	KM
	Walsall Council  

	
	Kerry Wootton
	KW
	Walsall Children’s Services – Serco

	
	Jane Edwards
	JE
	Walsall Council Benefits Department

	
	Tony Lloyd 
	TL
	Prospects/ Connexions

	
	Gail Houghton
	GH
	Walsall College 

	
	Jenny Quinn
	JQ
	DWP

	
	Ann Lote
	AL
	Walsave Credit Union

	
	Lorenzo Cosco 
	LC
	Walsall Education Business Partnership

	
	Bimal Prasad 
	BP
	Accord Housing Group

	
	Alastair Thornton
	AT
	Walsall Council

	
	Karen Hayward 
	KH
	Walsall Council Welfare Rights

	
	Jay Gill      
	JG
	Caldmore Housing 

	
	Ray White    
	RW
	Walsall CAB

	
	Diane Whistance
	DW
	Beechdale Housing 

	
	Jaz Kaur
	JK
	whg

	
	Geeta Mistry  
	GM
	Whg


	Apologies
	Mandy Findlay 
	Walsall Council

	
	Chris Connor
	Birmingham Council – loan shark 

	
	Laura Bennett 
	Severn Trent Water

	
	Connie Jennings
	Whg

	
	Paul O’Connor
	CIH 

	
	Elaine Middleton
	Accord Housing Group

	
	Jasbir Shocker
	Royal Bank of Scotland

	
	Mohammed Nazarat
	Street UK

	
	Pauline Bird  
	Walsall Children’s Services

	
	Rob Hughes    
	Whg – Chair of Wincred


	Item No.
	Agenda Heading & Text
	Action

	1.
	Welcome


	

	1.1
	JK welcomed everyone to the meeting, introductions were made and apologies were given.


	

	2.0

3.0
4.0
5.0

5.1
5.2


	Nominations for Chair Person and Vice Chair for Wincred
Jenny Quinn asked all present at meeting if any one would like to make last minute nominations – the answer from members present was no so she put forward all nominations received. 
Mr Robert Hughes as Chair Person and Mrs Jaz Kaur as Vice Chair were elected.  They will hold this position for a period of 12 months. Elections will be done annually.   
Minutes of Previous Meeting
Approved.

Workshop Event & Summary – (20.07.10)
All commented event was successful.

Jaz talked through the summary and actions raised from the summary will be updated on the action plan for 2010 -2011. 

Members Updates
JK updated all that My Money & Me survey were sent and return was very good.  Actions created from surveys were more information on home contents insurance; Walsave needs promoting, and debt advice, budgeting, etc. Wincred website – total hits for July 2010 was 703 per week and total hits for August 2010 was 936 per week.  Partners need to send any adverts to be advertised on website to Geeta Mistry.  JK also update they she has done a few sessions at schools on personal finances.  Also attended few events to promote wincred. 

RW suggested that all partners should add wincred website link to they websites.  Also mentioned that there are lot of government issues at the moment and financial inclusion is under treat.   Partners to work together.  CAB been successful in gaining lottery funding.  Opportunity available to train member to staff to give general advice to customers.  Members attending this training will be given a certificate.  For more information contact Ray White.  CAB has recently helped 8 people with the mortgage rescue.

AL from Walsave updated all that they are working together with whg, Caldmore, Accord Housing.   New collection point in Bentley.  Walsave needs new customers.  AL will be doing sessions at schools on credits and savings.  Whg promoted Walsave on colleagues wages slip this month.  All need to promote Walsave within the organisations for further information contact Ann Lote.  Walsave website will hopefully be up and running in November 2010,    
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	5.3
5.4
5.5
5.6
5.7
5.8
5.9

5.10
5.11
5.12

	JG from Caldmore working together with JQ from DWP informed all they are doing a pilot scheme for 16 – 18 years old on Tenancy Survival Kit, which informs them of what is a tenancy, how to manage money, savings etc.  Maybe training should be arranged for parents too.      

JQ from DWP informed all that the financial capability groups are working together with Walsave, Accord, whg, Caldmore and Beechdale.  30 new members have been signed up for home contents insurance.  DWP did some awareness training.  
KK from My home finance updated all that the new office in Digbeth is now open and are very busy with new customers.  She now wants to build links with all wincred partners.  Launch is planned for 22.10.10.  National press release was also done.

LC from Education business partnership suggested that we should do sessions for parents and children on financial inclusion and also partners should attend school function to promote our services.  

BP from Accord informed all that they now provide in-house debt advice service. 

AT - Think Walsall regeneration team informed all they are working with investors, developers and contractors to promote local business and are creating jobs for local people.  They will help clients who have been out of jobs.  Local businesses involved are such as Tesco, Jessop’s, and Ikea etc.
KM from Walsall Council is happy to share date with partnership on areas where child poverty is a concern.  For further information please contact KM.
JE from Walsall Council benefits updated that they are very busy with case load and are very low on resources.  New on line application services will be available soon.  Schools meals are under claimed and asked all to make customers aware of this.   
TL from Connexions updated all, they work with 17 – 19 year old (Up to 25 aged LDD clients) and help them with gaining employment, education, training (EET) and dealing with personal issues which may impact on their EET options.
GH from Walsall College updated all that they are very busy at the moment with the new enrolments. They will be promotions for financial inclusion week next year.
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	6.0
6.1
6.2
6.3
6.4
7.0
8.0
9.0

	Action Plan & Way Forward
Action plan will be amended with all the new actions from the workshop event summary that was discussed at meeting and will be posted on wincred website.  
Fuel Poverty – suggestions were made that partnership should invite fuel providers to next wincred meeting and do a presentation.   Work together with RSL to find the best providers.  
National Lottery (Action Money Net) W Midlands - Applications for funding are made but proposals are not meeting the required standards.  May need to contact funding person from council.  

EM from accord to contact GH from Walsall college to discuss the publicity for financial inclusion week for next year.  All events to be advertised on wincred website.  Please send information to GM.  
Partners to be invited to attend My Money & Me sessions. 

Date for future meeting

Friday – 18.03.11
Any other Business
None
Date and Time for Next Meeting
Tuesday – 14.12.10

Time – 10.00 – 12.00

Venue: to be arranged. 
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