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Walsall in Credit

Bentley Leisure Pavilion   

Bentley Road North
Walsall, WS2 0EA
Minutes of Meeting – 27.09.11 at 9.30am – 12.00pm

	Present
	Allan Boot
	AB
	Walsall Money Advice Project

	
	Debbie Parkes 
	DP
	Walsall Council Housing Department

	
	Tony Lloyd   
	TL 
	Prospects / IYPSS

	
	Anne Lote  
	AL
	Walsave Credit Union

	
	Neil Chambers
	NC
	Old Hall Peoples Partnership

	
	Ray White
	RW
	Walsall CAB

	
	Diane Whistance
	DW
	Beechdale Community Housing

	
	Mandy Evans
	ME
	Sure Start Darlaston

	
	Clare Harvey
	CH
	Walsall Adult & Community College

	
	Jay Gill 
	JG
	Caldmore Housing

	
	Rob Hughes  
	RH
	Walsall Housing Group

	
	Jaz Kaur       
	JK
	Walsall Housing Group

	
	Geeta Mistry 
	GM
	Walsall Housing Group

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Apologies
	Lorenzo Cosco
	Walsall Education Business Partnership

	
	Elaine Middleton
	Accord Housing Group

	
	Glennys Davies
	Breathing Space

	
	Alison Ottaway
	Mercian Housing

	
	Joanne Keatley 
	Walsall Adult & Community College

	
	Lyn Mortimer 
	My Home Finance

	
	Patricia Clarke
	Accord Housing Group

	
	Jane Edwards     
	Walsall Council

	
	Maria Gilling  
	Walsall Council

	
	Kerry Wootton 
	Walsall Children’s Services – Serco

	
	Mandy Clarke
	Walsall Probation Services

	
	Salim Perager   
	Walsall Housing Group

	
	Jitty Barsa
	Walsall Housing Group

	
	Chris Connor
	Birmingham Council – Loan Shark Project

	
	Tina Lockley
	Juniper Training

	
	Shirley Heaton 
	Victim Support

	
	Bernie Lee-Rose
	Victim Support

	
	Julie Elwell
	Walsall Housing Group
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	                                 Agenda Heading & Text
Welcome

RH welcomed everyone to the meeting, introductions were made and apologies will be noted on minutes of meeting.
Minutes Of Previous Meeting/Matters Arising

Approved – No matters arising
Big Lottery Bid Update  

RH explained the outline of the bid and informed all partners the bid was summited on 16.09.11, if successful will know sometime in November 2011.  Proposal form was circulated to all present at meeting and will also emailed to all members.
Bid is based on failure rate of starter tenancy as debt is approximately £600.00 in the first 6 month of tenancy.   

Project will help customers on skills and knowledge of understanding financial services available and also take up financial products which will help improve their mental wellbeing.  
Project will employ and train local residents as “Money Mentors” to help disadvantaged residents to manage new tenancies and improve their understanding of financial inclusion.

All clients accessing the project will benefit from improved life changes and access to financial services.  This will increase awareness and will help to secure them first tenancy.   
Approximately 18 – 25 money mentors.  6 full time posts over 3 years and 6.12 part-time.  
Programme managers will be set up from the wincred membership and they will manage mentors.  
Mentors will work in geographical areas within the local communities.  Walsall Housing Group will overlook the whole project.  

Walsall Housing Group will employ mentors on behalf of the partnership. 
All wincred partners to be involved and need to feed back to Rob Hughes if they want to be involved in the next part of the Bid. 

60 organisations are bidding within the borough. 
Financial Inclusion Promotion Events/Outcome update
Jaz thanked all members for supporting the 4 days promotion event.
She then talked through the summary of the questionnaire.  Summary was circulated to all present at meeting and is on wincred website. 
Total website hits for week in September was 813.  
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	Wincred Website

Elaine from Accord sent her apologies.  She has prepared a “do list” for wincred website which was circulated to members and Jaz asked for members to put they names forward to do a small write up on the topics for the website and this should then be sent to Geeta by 05.11.11 which will be forwarded to Elaine.  Members have all agreed and chosen topics.  This list will be updated and sent to all members. Geeta and Elaine will then work together to make appropriate changes necessary. 
Members Update  
Ann from Walsave updated all that whg, co-op electrical and Walsave will be working together in partnership. Co-op electrical will provide branded white goods packs e.g. cookers, washers, fridge /freezer for the price of £499.00.  Other electrical kitchen appliance will also be provided.  All products are on-line for customers to access.  Walsave will help with budgeting for small loans.  

White good leaflets were circulated at the whg customer’s conference on Saturday 24.09.11.

Alan from Walsall Money Advice said they are concerned under the current situation they will be more loan sharks operating in all areas.

Also they are very busy with cases.

Jay from Caldmore Housing said still working with Pat Clarke from Accord on setting up home booklet. 
Claire Harvey from Walsall Adult Community College updated all that they are offering support to customers on mathematics.
Debbie Parkes from Walsall Council updated all they are working with job centre plus. 

Tony Lloyd from Prospects updated all that they are exploring to work with 19 years old.  They already work with 16, 17, 18 years olds.  They offer sheltered accommodation and advice. 
Neil Chambers from Old Hall People Partnership updated all that Wing Close offices are used for pass it on project show room only and all other business from Bentley Pavilion. 

Ray White from CAB updated all that they give advice to all and will refer customers to welfare rights who also offer advice.  There will be changes from November 2012 all advice such as money, debt, welfare benefits employment funded through legal aid will no longer be available and will be looking at offering face to face debt advice from October 2013.
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	6.8
7.0
7.1

	Jaz Kaur updated all that whg promoted Walsave in the rent statements this quarter and have been successful in opening 12 new account.  Need to signpost and publicise the in-house welfare benefit and debt advice service.  Suggestions were made that we should hold local surgeries and local community centres.  

CAB and Walsall Money Advice already provide this service 2 days a week. 
Action Plan & Way Forward

Will discuss at next meeting

Any Other Business
Next Meeting set for 13.12.11 has been rearranged for 17 Jan 2012.      
Date & Time of Next Meeting

Tuesday :    17.01.2012
Time:           9.30 – 12.00

Venue:        Bentley Pavilion, Bentley Road North, Walsall or maybe at whg new offices – 100 Hatherton Street, Walsall.
	


