Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 23.04.10 at 10.00am – 12.00pm

	Present
	Mandy Keay
	MK
	Beechdale & Walsave - Open Door Project

	
	Sandie Sims
	SS
	Beechdale & Walsave – Open Door Project

	
	Diane Whistance
	DW
	Beechdale Housing

	
	Ann Lote 
	AL
	Walsave Credit Union

	
	Diane Fox
	DF
	D W P

	
	Chris Connor
	CC
	Birmingham Council – Loan Shark Project

	
	Jane Edwards
	JE
	Walsall Council – Benefits Department

	
	Ray White
	RW
	Walsall CAB

	
	Elaine Middleton
	EM
	Accord Housing Group

	
	Parveen Sangha
	PS
	Walsall Council – Economic Regeneration

	
	Julie Emery  
	JE
	Now Team - whg

	
	Gail Houghton
	GH
	Walsall College

	
	Lorenzo Cosco
	LC
	Walsall Education Business Partnership

	
	Rob Hughes 
	RH
	Whg – Chair of Wincred

	
	Geeta Mistry
	GM  
	whg


	Apologies
	Tracey Hateley 
	Job Centre Plus

	
	Jay Gill
	Caldmore Housing

	
	Jackie Chapman 
	Mercian Housing

	
	Mandy Findlay
	Walsall NHS

	
	Tony Kemshall
	Walsall Endeavours

	
	Glennys Davis
	Breathing Space

	
	Lisa Bonham
	Black Country connexions

	
	Kirsten Moon
	Walsall Council – Child Poverty

	
	Laura Bennett 
	Severn Trent Water

	
	Lucy O’Grady
	Severn Trent Water

	
	Rosemary Myers 
	Walsall Serco

	
	Jaz Kaur
	whg

	
	Barbara Fairclough
	Whg - Now Team

	
	
	

	
	
	


	Item No.
	Agenda Heading & Text
	Action

	1.
	Welcome


	

	1.1
	RH welcomed everyone to the meeting, introductions were made and apologies were given.


	

	2.0
3.0

3.1
3.2
3.3
3.4
4.0
4.1


	Minutes of Previous Meeting
Approved.

Update on Financial Inclusion Week 22.02.10 – 26.02.10
Chris Connor from Birmingham Council and Gail Houghton from Walsall College worked together and held sessions for students which were successful. 
Walsall CAB – Ray White informed all that they promoted supported housing and information was provide via a Bus at venues such as  Asda in Darlaston, Tesco in Pheasey and various other venues promoting financial literacy, mortgage rescue, clients that visited office were informed on budgets and finance. 
Beechdale, Caldmore & Accord all prompted home contents insurance and wincred website. 
Whg promoted wincred website at all whg reception areas and on plasma screens.  Posters were put up in all areas.  Promotion material such as pens, mouse mats, leaflets were given to customers and business cards were attached to wage slips for all whg employees.  Promotion materials were distributed to members of wincred to promote website to they customers. Whg also did a count down for the week. 
Severn Trent Water sent letters to Walsall area customers promoting wincred website.   

Members Update
Ann Lote from Walsave informed all they are now working in partnership with wincred. Walsave have been successful in biding and will be receiving £25.000 grant to help customers, she will give more information on this at next meeting. She also mentioned that the Government are promoting an initiative Savings Gateway which is targeted to help people on Benefits; low income etc for every pound customer saves government will give 50 pence toward their savings for a period of 2 years only.  Maximum saving will be £25.00 per month over 2 years.  This initiative is by invitation only so if customers receive invite please signpost them to Walsave to open account.  

Ann to provide more information on savings gateway for Elaine Middleton from Accord Group to prepare a press release in
June 10.

DWP offered to do presentation sessions for staff if required.
Jane Edwards from Walsall Council informed all that they process claims over the phone such as change of circumstance to speed up process.
	ALL
AL/EM


	4.2

4.3
4.4
4.5
4.6
4.7

	Julie Emery from Now Team informed all that they are running programmes for Walsall Residents who are over 50, for example in education, volunteering opportunities etc. They will promote wincred website, Walsave and savings gateway at this event They are looking for customers in the age group of 50 – 65 to attend this programme.  Please sign post customers to now team.

Parveen Sangha from Walsall Council worklessness group informed all they are helping customers with training and jobs via Darlaston Jet and other agencies.
Gail Houghton from Walsall College informed all that they could have applied for funding for Financial Inclusion week.  They have now made application for funding and linked with Walsave so students can sign up for saving accounts.   Gaz from Walsall CAB is holding session at Walsall College and invitation to all to attend.
Lorenzo Cosco from Walsall Partnership updated all they hold session at schools to help educate students on financial literacy.  Child poverty is also on the agenda for all to look at and maybe should work together in partnership with wincred.  
Kirsten Moon Walsall Council updated by email that Walsave have received funding to branch out activities into areas of high child poverty.  Ann Lote will be reporting on this as she is attending the meeting.  

In partnership with the Housing Standards Improvement Team, jointly submitted a bid to tackle fuel poverty in areas of child poverty.  The bid has been submitted, we are waiting to hear back.  Please note that despite our best efforts we may not secure the funding but a funding application has been submitted.

Child Poverty Needs Assessment

The child poverty needs assessment process is getting underway and will include an overview of the extent and nature of financial exclusion in areas of high child poverty in the Borough.  Over the next 2 months I will be approaching partners to request data from partners to draw together what we do know, what issues are and gaps in knowledge and provision to develop a clear picture of financial exclusion in Walsall.  
Laura Bennett updated by email that during the recent Financial Inclusion Week, STW did a mail hot to all properties in the Walsall area which have a water debt.  A letter advised of payment options available to them with STW and also included the WINCRED website address and sign posted customers there should they be experiencing financial difficulties.   
Please find attached the letter we sent, and advise that this letter was sent to a total of 1684 customers, so a lot of advertising for WINCRED.  Letter circulated to all members.
	ALL


	4.8

4.9
4.10

5.0
6.0
7.0
8.0
8.1
8.2

8.3

8.4
	Mandy Findlay from Walsall Council sent update by email that The Health Through Warmth Scheme (flyer attached) will operate this financial year for the most vulnerable private sector households in Walsall suffering from fuel poverty.  Leaflet circulated to all members.
Rob Hughes updated all that since the Launch of wincred website in November 09 we have had on average 166 visits per week which is 500 – 600 visits per month, this shows it is successful. Printout of live stats circulated to all members for information. 

Ray White updated all that Willenhall Money Advice Project offer advice to clients.  Urgent cases are dealt with straight away.  15% increase on clients.  CAB is helping clients with debt relief orders since April 09 and has a good success rate and stops bankruptcy.

Action Plan & Terms of Reference
Draft Terms of Reference was circulated to members for approval and amendments.  All agreed that a Chair Person and Vice Chair should be elected from membership group at next wincred meeting.  Elections will take place every 12 months.

Amendment: Add Tackling illegal money lending as action.  

Nomination form to be designed and circulated to all members.
Draft Action Plan – few amendments needed which will be done and updated action plan will be circulated at next meeting.
Financial Literacy
Rob informed all on behalf of Jaz that whg have sent out My Money and Me surveys to whg customers and will provide results when completed.
Jaz and whg Learning & Development Team will be providing training to colleagues and whg customers. Jaz will update more on this at next meeting.

Publicity 
Elaine Middleton circulated a wincred marketing plan to all members and will wait for input from members.  Elaine also suggested we do campaigns to promote wincred, Walsave, Insurance etc.  She also needs a member name that can approve press release she prepares.
Actions – 15.20 minutes workshop sessions – May – June 10
Ray White to prepare session on money advice and debt relief orders. 
Jay Gill & Diane Whistance to prepare session on affordable insurance.
	GM

JK

ALL



	8.3

Ann Lote to prepare session on Walsave 
Jaz Kaur to prepare session on Financial Literacy

Diane Fox from DWP to prepare session on Savings Gateway.
Lorenzo Cosco and Kirsten Moon to prepare session on Child Poverty and education issues.

Dates of Future Meeting - 

Wed 13.10.10 or 22.10.10

Wed  19.01.11 or 28.01.11

Any Other Business
Wincred to link with partner agencies and work smarter.

Date & Time for Next Meeting

Date:  Wednesday 21.07.10

Time: 10.00 – 12.00

Venue :  to be arranged  

8.4
8.5
8.6

9.0
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11.0
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