Walsall in Credit

Willenhall Youth & Community Foundation

Gomer Street, 
Willenhall.
Minutes of Meeting – 22.09.08 at 10.30am
	Present
	Jay Gill
	JG
	Caldmore Housing Association

	
	Sheri Rogers
	SR
	Walsall Domestic Violence Forum

	
	Ann Watson
	AW
	Merican Housing Association

	
	Andrea Potts
	AP
	Walsall MBC

	
	Tony Kemshall
	TK
	Walsall Endervours

	
	Jane Edwards
	JE
	Walsall MBC, Revenues  & Benefits

	
	Julie Maibu
	JM
	Walsall CAB

	
	Chris Connor
	CC
	Birmingham Council, Loan Shark Team

	
	Mike Pilbeam
	MP
	WALSAVE

	
	Diane Whistance
	DW
	Beechdale Community Housing Association

	
	Jasvinder Kaur
	JK
	Walsall Housing Group

	
	Martin Robertson
	MR
	Walsall Housing Group

	
	Robert Hughes
	RH
	Walsall Housing Group

	
	Geeta Mistry
	GM
	Walsall Housing Group

	
	John Martin
	JM
	Walsall Housing Group


	Apologies
	Elemay Parkes
	Black Country Housing Group Ltd

	
	Jennie Barfoot
	Meres & Mosses Housing Association

	
	Sharon Wheeler
	Chartered Institute of Housing

	
	Glennys Davis
	Breathing Space

	
	David Hilbronn
	Age Concern

	
	Maureen Lewis
	Walsall Black Sisters

	
	David Jenkins
	Job Centre Plus


	Item No.
	Agenda Heading & Text


	Action

	1.
	Welcome
	

	1.1
	RH welcomed everyone to the meeting, Introductions made and 

apologises were given.

	

	2.
	Update on feed back from conference of  16.7.08
	

	2.1
	 RH summarised the outcome of the WALSALL IN CREDIT (Wincred) conference. 

 A copy of the feedback report was circulated and contents discussed.
Many delegates who attended the conferences felt that it had been a valuable event .


	

	3.
	Protocol for partnership working
	

	3.1
	As this was the first meeting following the conference, there was a general discussion surrounding how the group should move forward. The key points and actions were discussed.


	

	3.2
	All relevant Agencies Groups and individuals should be actively contacted with regard to future attendance and involvement.


	JK/GM

	3.3
	There needs to be a mechanism for sharing good practice and informing all involved in debt of where to signpost clients. We should have the capacity to support this with leaflets and information available to the public. It was generally agreed that developing the Wincred website would provide a platform to achieve this.


	

	3.4
	The group needs to consider how we better educate customers/clients with regard to debt management issues.


	ALL

	3.5
	The group should develop its own financial inclusion strategy which may form the basis of a Borough wide strategy.


	ALL

	3.6
	The group may be able to access funding for Walsall initiatives by collectively bidding.


	ALL

	3.7
	The group may wish to consider how it might procure or roll out training initiatives.
	ALL

	4.
	Action plan for Walsall in Credit
	

	4.1
	To hold regular meetings. Agreed for RH to chair initial meetings.
	

	4.2
	whg to develop and maintain Wincred website on behalf of the group. Website to be operational by 1st November 2008.
	MR

	4.3
	All agencies to submit overview of their organisation and supporting information for inclusion on website. GM to produce a template and circulate.
	GM/JM

	4.4
	Actively contact agencies unable to attend to canvas their future support.
	RH/JK/

GM

	4.5
	All agencies to provide tips and hints to Geeta Mistry for a production of joint leaflet and publicity.
	ALL

	4.6
	Invite Birmingham City Council and Solihull Community Housing to future meetings and obtain a copy of their financial inclusion strategy. 
	RH/JK

	5.
	Who else should be involved
	

	5.1
	All agencies should forward details of individuals or agencies they feel should attend future meetings.
	ALL

	6.
	Any Other Business
	

	6.1
	none
	

	7.
	Date and time of next meeting
	

	
	The next meeting will be held on Friday 21st November 2008 at 10.00am.

Venue: whg, 8th Floor, Tameway Tower, Bridge Street, Walsall. Please report to reception on the 2nd floor of Tameway Tower.
	

	8.
	Meeting closed at 12.00 noon.
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