Walsall in Credit

Walsall Housing Group

8th Floor, Tameway Tower 
Bridge Street, Walsall.
Minutes of Meeting – 21.11.08 at 10.00am
	Present
	Ian Willetts
	IW
	Walsall Voluntary Action

	
	Tony Kemshall
	TK
	Walsall Endeavours

	
	David Heilbronn
	DH
	Help the Aged

	
	Jane Edwards
	JE
	Walsall Council Revenues & Benefits

	
	Karl Dipple 
	KD
	Walsall Council Revenues & Benefits

	
	Lynn Hall    
	LH
	Walsall Council Revenues & Benefits

	
	Ian Jones
	IJ
	Walsall Council Revenues & Benefits

	
	Mike Pilbeam
	MP
	Walsall Credit Union (Walsave)

	
	Patricia Clarke 
	PC
	Accord Housing

	
	Ray White
	RW
	Walsall Citizens Advice Bureau

	
	David Jenkins
	DJ
	Job Centre Plus

	
	Lynn Percival
	LP
	Walsall Council Neighbourhood Partnership

	
	Kul Bains
	KB
	Watmos

	
	Jay Gill
	JG
	Caldmore Housing

	
	Julie Jones
	JJ
	Walsall Council

	
	Martin Robertson
	MR
	Walsall Housing Group

	
	Robert Hughes
	RH
	Walsall Housing Group

	
	Jaz Kaur
	JK
	Walsall Housing Group

	
	Geeta Mistry
	GM
	Walsall Housing Group

	
	Ben Kempson
	BK
	Walsall Housing Group  (Business Apprentice)

	
	Mark Kinder
	MK
	Vicar at St Paul’s, The Crossing

	
	Alexis Falconer
	AF
	Walsall Council


	Apologies
	Elemay Parkes
	Black Country Housing Group Ltd

	
	Lisa Bonham
	Black Country Connexions

	
	Chris Connor & C Wohlers
	Birmingham Council – Loan Shark Project

	
	Glenys Davis
	Breathing Space

	
	Sheri Rogers 
	Domestic Violence Forum

	
	Lesley Dews  
	Walsall Council – Head of Funding

	
	Amanda Humphreys
	Walsall Society for the Blind

	
	Rupi Jassal
	Birmingham Council

	
	Bruce Kirk
	Walsall Council

	
	Matthew Little
	Lloyds TSB

	
	Rob Emery
	Solihull Community Housing

	
	Roy Cadman
	Independent Living

	
	Connie Jennings
	Walsall Housing Group / PCT

	
	Alan Boot
	Walsall Money Advice

	
	Diane Whistance
	Beechdale Housing

	
	Sharon Tait
	Walsall Council

	
	Sue Budd
	Walsall Connexions

	
	John Martin 
	Walsall Housing Group


	Item No.
	Agenda Heading & Text


	Action

	1.
	Welcome
	

	1.1
	RH welcomed everyone to the meeting, and commented on the good attendance.
	

	2.
	Matter Arising from Minutes of previous Meeting
	

	2.1
2.2
	 Minutes of previous meeting agreed. 

Birmingham City Council and Solihull Community Housing were invited to the meeting to talk about their Financial Inclusion Strategy but were unable to attend.
	

	3.
	Actions Update
	

	3.1
3.2
	Template for Financial Inclusion, future meetings, Tips and Hints were circulated to all via email attachments and at the meeting. All agreed to complete template and provide tips & hints.
Future meetings arranged : - 20.02.09 – 22.05.09 – 21.08.09 – 20.11.09

Venue may change but will notify all near to time of meetings. 
	ALL

	3.3
	Whg circulated a draft Financial Inclusion Strategy, Solihull Community Housing Strategy and Birmingham over view, all welcomed to make comments or suggest amendments to the draft whg Financial Inclusion Strategy.
	ALL

	4.
	Wincred Website
	

	4.1
4.2


	Website is now active. Presentation on Wincred Blog – Guided all through to blog website.  Invited all to post information and useful links on Blog, information to be posted on Wincred website to be emailed to Geeta Mistry.
Everyone was asked to confirm if they would like to be sponsors for wincred website.

	ALL

	5.
	Credit Crunch – What is happening in Walsall
	

	5.1
5.2
	Lynn Hall updated on developments within Housing Benefits Services within Walsall MBC. Voice recognition facility is being developed, this will help to speed up the service to customers, income will be verified over the telephone and housing benefits claims will be processed quickly. Walsall MBC has not got anti-poverty strategy that would incorporate financial inclusion. Walsall Welfare Rights Service Benefit is currently working in the New Deal area – helping people before they get into debt, providing leaflets and one to one advice.
Walsall Voluntary Services are looking to progress projects on 

worklessness and would like Wincred to look at Child poverty as part of the financial inclusion strategy for Walsall– should Walsall have a strategy?
	

	5.3
5.4 
5.5.
5.6
5.7
5.8
5.9


	Age Concern has money advisor based in Walsall dealing with clients age 50 plus.  This project is funded by Barclays bank until April 2009. Need further funding to keep on going project.  Age concern are doing presentations to advise people to claim correct benefit entitlements.  All agencies can sign post clients to Age Concern.

Walsall Endeavours agreed that there needs to be strategy for Walsall and it should have four themes. The issues for Wincred should be to look at the following: provide a list of projects and who is leading on them, what resources are available and how does the work of Wincred fit within the existing priorities. Suggestion a template to be provided of keys areas of work being done within Walsall and what is to be done within the next 2 years.
Citizens Advice Bureau – Advised Debt Advice capacity within Walsall is an issue, mortgage repossessions are on the increase. The CAB is currently working with Julie Jones, Walsall MBC looking at repossessions.  Walsall is the 15th worse borough in the country for repossessions. 
The CAB has funding from the CLG until March 2009 for work on repossessions. The government is launching a mortgage rescue scheme which is aimed at RSL’s assisting owners facing repossessions with the option of the RSL buying share in property.
whg through its prevention team are advising customers of 
pre – tenancy of their rent liability, looking at debts and liabilities. Two Welfare Benefits and Debt Advisors will be operational from January 2009 offering advice and assistance to whg tenants. 
Warm and Well partnership service is being managed by Connie Jennings, it is providing support packages to vulnerable customers up to £30 in the pilot areas. whg is also working on its Financial Inclusion Policy, it has a corporate debt recovery policy which priorities how debts are recovered from its customers and is working with Walsave to provide basic bank accounts to its most vulnerable customers at the point of awarding them a tenancy. 
Walsave is the only credit union within Walsall.  Walsall Credit Union (Walsave) - Offer practical help – pre-paid debit card – load money onto card and use until amount runs out. Cost for this card would be approximately £18.00 per year.   Secure Homes charges £12.00 per month for the same service.

	

	6.
	What can Wincred do?
	

	6.1
6.2


	Wincred to act as an umbrella group. It will need to raise awareness, raise customer issues, provide holistic approach, and look at the Walsall statistics and what they are telling us.

Wincred should have a financial inclusion strategy for Walsall with themes of what is required for Walsall. List of interested members complied and a meeting to be arranged after the new year.

	

	7.
	Action plan for Walsall in credit.
	

	7.1
7.2

7.3

7.4

7.5


	Wincred Blog site to advertise services, provide links, stories, information, and News items. Commitment from all organisations agreed.
Walsall MBC and other organisations may want to look at corporate debt policy. Look at lottery funding.

Forward plan for Wincred – organisations to add to agenda for next meeting.

Invite Rob Emery from Solihull to next meeting to give update on Solihull financial Inclusion Strategy.
 Utilities and banks to be invited to next meeting.   
	ALL
ALL
JK/GM

JK/GM

	8.
	Any Other Business:
None
	

	9.


	Date & Time of next meeting:

Friday 20th February 2009

Venue – WHG, 8th floor, Tameway Tower, Bridge Street, Walsall 

Time – 10.00 – 12.00
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