Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 15.01.10 at 10.30am – 1.00pm

	Present
	Paul Mason
	PM
	Whg  Regeneration Team

	
	John Hood
	JH
	Sure Start Alumwell & Pleck

	
	Diane Whistance
	DW
	Beechdale Housing

	
	Jay Gill
	JG
	Caldmore Housing

	
	Diane Fox
	DF
	D W P

	
	Chris Connor
	CC
	Birmingham Council – Loan Shark Project

	
	Ros Briars
	RB
	Walsall CAB

	
	Ray White
	RW
	Walsall CAB

	
	Kirsten Moon
	KM
	Walsall Council

	
	Laura Bennett
	LB
	Severn Trent Water

	
	Lucy O’Grady
	LO’G
	Severn Trent Water

	
	Lynda Butler
	LB
	Whg

	
	Boris Worrall
	BW
	Accord Housing Group

	
	Annette Hansford
	AH
	Whg Now Team

	
	Rosemary Myers
	RM
	Walsall Children’s Services Serco

	
	Lyn Percival
	LP
	Walsall Council

	
	Rob Hughes 
	RH
	Whg

	
	Jaz Kaur
	JK
	Whg

	
	Geeta Mistry
	GM
	Whg 

	
	Gail Houghton 
	GH 
	Walsall College


	Apologies
	Ian Willett
	Walsall Voluntary Action

	
	Julie Elwell
	Whg – Now Team

	
	Bob Crundwell   
	Walsall Council – Worklessness group

	
	Mandy Findlay
	Walsall NHS

	
	Tony Kemshall
	Walsall Endeavours

	
	Alan Wood 
	Business Link

	
	Lisa Bonham
	Black Country connexions

	
	Patricia Clarke
	Accord Housing 

	
	Jane Edwards
	Walsall Council – Revenues & Benefits

	
	Claire Hadley
	Walsall Council


	Item No.
	Agenda Heading & Text
	Action

	1.
	Welcome


	

	1.1
	RH welcomed everyone to the meeting, introductions were made and apologies were given.


	

	2.0
3.0
4.0
5.0
5.1

5.2
6.0
6.1


	Minutes of Previous Meeting
Approved.

Update on Website Launch
Press release in Walsall Advertiser was circulated to all.
Comments made were all aspects have been covered, well published and launch day was very successful.
Walsall CAB updated all emails on advice line have increased and will monitor for next few months.
Chris Connor from Birmingham Council informed all that Telford Council and taking interest as they are also in process of developing website.

Whg IT teams will provide updates of how many people are accessing wincred website for the next meeting.

Feedback on questionnaire from website launch
Evaluated update on questionnaire was circulated to all at meeting. Most changes suggested have been done on website and overall view of website is working well in partnership.
Financial Inclusion week – 22.02.10 – 26.02.10  
Gail Houghton from Walsall College talked about what the college

do in this week, as they have a wide range of students with different kinds of problems, they hold tutorial for full time students on welfare, health and living independent, going to university and also offer money advice.  They are hopping the event this year will be bigger as they have a lot of people showing interest.
JK informed all that she circulated email to all wincred members and received a very good response so she decided to hold a meeting.  Suggestions that we should promote wincred website at this event.  Also alert schools of financial inclusion week to raise awareness to students.  Maybe financial inclusion should be included on the curriculum at schools and should be prompted to the wider communities.

JK also informed all that whg are promoting wincred website in house at all reception areas and all board members have been sent promotion materials.  All to promote website at any events they host or attend.
Launch for home contents insurance should be advertised on website.
Severn Trent water will also promote wincred website.

Wincred Website to be promoted at financial inclusion week.
Boris Worrall from Accord Group offered he would do all publications for wincred website.  
Members Updates
Insurance

LB updated all that Caldmore, Beechdale and Watmos have now joined whg insurance.  Aon to provide training for staff at Caldmore housing.  DWP to do sessions at whg.  Event will be taking place in March to launch contents insurance.
	RH/GM

JK/GM

BW

	6.2
6.3
6.4
7.0

7.1
7.2
7.3


	Affordable Warmth
JK updated all on behalf to Kul Bains (Watmos) that project on funding from gas board on how to help owner/occupier in private properties. Walsall Council looking at schemes on match funding e.g. loans, grants.  Jane Bradley is looking at all grant applications.  For further information for private tenant application contact Kirsten Moon at Walsall Council. 

Loan Shark
Publicity on Financial Inclusion in the local communities will help reduce poverty, crime and browing from loan sharks.  Chris will provide leaflets to be handed out at events.

Bank Accounts
Walsall Council updated all that Welfare Rights Teams did a survey and found that 1,500 people did not have bank account.

Action Plan & Wincred Priorities
Walsave – Jenny held meeting with Walsave and are looking into applying for growth funds.  

Martin Robertson in on board for Walsave.
Flexi saving accounts are being set up with Walsave.

DWP are holding meeting with Walsall College to discuss saving account via Walsave.

Action Plan to be updated with new actions.

Accessible Money Advice
Ray White updated all that a lot of work has been done on money advice.  Walsall Money Advice Project is helping local residents.  Walsall CAB  - 5 member of staff to work on debt relief orders, Clive Shepherd & Co process orders and CAB to be the key players.  
Financial Literacy
All agreed the training should be provided to local residents.

Two session of financial literacy have been held with whg tenants and colleagues.  Feedback was very good but some tenants found it patronising.  Colleagues found it very useful.     
Suggestions – All staff should attend training and to focus on new tenants.  Training for staff to be provided by JK with Learning and Development team to all whg staff.
Members of wincred need to decide if financial literacy should be introduced to all general public.

JK updated all that a trial step-up programme was very successful. 

CAB Redundancy  Programme
Help lines are open from 8am and provides up to 12 hours service.  Open on Saturdays from 01.12.09.  

	CC
JQ
JQ
RH/GM
ALL
JK

ALL

	7.4
7.5
7.6

7.7

8.0

9.0

10.0

11.0


	Funding

Information on lottery funding, capacity building or financial inclusion email Gaz Ali at Walsall CAB.

Email address for Gaz – gazanferali@cab.walsall.org.uk
Rob Hughes to do bids for funding for financial literacy with DWP up to £25.000. 

Financial literacy to be delivered to third sectors.  

Suggestions – maybe produce a DVD and advertise on wincred website.

Fuel Poverty
Kirsten Moon to provide links for website.
Utilities (Severn Trent Water) 

Meeting with JK and hopefully will be working in partnership.

Terms of Reference

RH to write terms of reference.  Suggestions – maybe appoint two chair persons and do six months each.  

My Home Finance
Due to bad weather Niall Alexander from National Housing Federation was unable to attend meeting to do presentation.

Copies of paper work were circulated and RH talked through some items.  Members not happy with some items long discussion took place.  DWP will be meeting with members from My Home Finance to discuss issues of concern.
Financial Literacy Training
Training was delivered by Ros Briars and Ray White from Walsall CAB to members at meeting.  Good response and suggested should be delivered to all.

Training packages should be designed for all different age groups, capabilities and understanding and also must be user friendly.  Training should be done at local community centres.   Maybe we need to look at applying for funding to do these training sessions.  RH to look at VIEW funding.
Any Other Business

None
Date & Time of Next Meeting –

Date -  23.04.10

Time – 10.00 – 12.00

Venue – The County Hotel, Birmingham Road, Walsall, WS1 2NG
	ALL
RH
ALL
KM
JK
RH
RH




