Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 14.12.10 at 10.00am – 12.00pm

	Present
	Don Brown
	DB
	Willenhall Money Advice 

	
	Mike Batchelor
	MB
	Willenhall Money Advice

	
	Claire Harvey  
	CH
	Walsall Adult Community College

	
	Kerry Wootton
	KW
	Walsall Children’s Services – Serco

	
	Jay Gill     
	JG
	Caldmore Housing Association

	
	Tony Lloyd 
	TL
	Prospects/ Connexions

	
	Jane Edwards
	JE
	Walsall Council - Benefits

	
	Bim Prasad
	BP
	Accord Housing

	
	Gail Houghton
	GH
	Walsall College

	
	Jenny Quinn
	JQ
	DWP

	
	Rupi Jassal
	RJ
	DWP

	
	Rob Hughes
	RH
	whg

	
	K Hayward
	KH
	Walsall Council Welfare Rights

	
	Diane Whistance
	DW
	Beechdale Housing

	
	Carol Williams
	CW
	Walsall NHS

	
	Tony Kemshall
	TK
	Walsall Endeavours

	
	Jaz Kaur
	JK
	whg

	
	Geeta Mistry
	GM
	whg

	
	
	
	


	Apologies
	Julie Elwell
	whg

	
	Jenny Jarman
	Walsall Council

	
	Elaine  Middleton 
	Accord Housing

	
	Roy Cadman
	Walsall Centre for Independent Living

	
	Claire Hadley
	Walsall Council

	
	Kirsten Moon
	Walsall Council

	
	Chris Connor 
	Birmingham Council – Loan Shark

	
	Mandy Findlay
	Walsall Council

	
	Paul O’Connor
	CIH 

	
	Michael McKenzie
	Walsall Council

	
	Maria Gilling 
	Walsall Council

	
	Kim Ridler
	Wolverhampton Jobcentre Plus

	
	Tracey Hadley
	Walsall Jobcentre Plus

	
	Lorenzo Cosco
	Walsall Education Business Partnership

	
	Ray White
	Walsall CAB
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	Agenda Heading and Text

Welcome

RH welcomed everyone to the meeting, introductions were made and apologies were given
Minutes of Previous Meeting
Approved.

Members Updates
Rob invited all members to attend the opening of My Home Finance on 20.01.2011 from 12.30 onwards.
DWP are delivering service of employment through pre-temps and raising awareness. Also helping people who have been in long term employment and have lost they jobs.  They also do train the trainer.  Training provided is all free of charge and it has been suggested that this training should be provided under wincred.  Jenny Quinn and Jay Gill will work together to provide training. May be morning and afternoon sessions.  Rupi to send information to Geeta. 

JK updated that wincred website is more active now and showing total hits for month on November as 2,830.  All members have been asked to update wincred link on they websites.  Suggestions were made that we should do customer survey for wincred website. Jaz to contact whg business team. 
GH from Walsall College updated changes taking place at the moment student who receive EMA; student loans etc. will be affected.  There will be a cap on number of students enrolling. GH to send link to GM to be forwarded to members.  Some of Walsall College students went to London to protest against the changes.
BP from Accord Housing updated that they are dealing with more referrals regarding debt.  At the moment only dealing with Accord customers, may look at expanding in the future.  
JE from Walsall Council Benefits updated that housing benefits changes are taking place. In Walsall there will be approximately 576 claims which will be affected by the change in non-dependant charges.  Also the capping on housing benefits will affect about 4,400 cases.  For information on further changes check council website.  Publicity campaign to take place soon.  Also mentioned that Universal Credit is on its way in 2014.
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	TL from connexions updated still helping young people aged 

16 -18 years old.  Will also be looking at what is available in 2011 as they will also be affected by the changes that are taking place at the moment.

JG from Caldmore updated all that they are planning to work with My Home Finance and Walsave and maybe be drawing up a service level agreement.  Also mentioned all the good work Create Social Enterprise is doing in Yorkshire.  Maybe wincred to approach them to see how they can offer help to residents in Walsall.  Tony Kemshall to circulate paperwork and will talk about Create at the next meeting.  Below is what create offer.

Create is an award winning Social Enterprise, developing innovative training and employment opportunities for people who have been homeless, marginalised or vulnerable and who want a hand up, not a hand out.
CH from Walsall Adult College suggested that some colleagues should be trained on giving general debt advice.  Group advised CH to contact Ray White at Walsall CAB.
CW updated that FSA provides training for parents and young people on making sense of money.   She attended this training and found it very useful.  Approximately 20 multi-agency staff has been trained. Next training session has been set for 17.02.11 and there are 20 places available.  JK and Claire Fellows from whg learning development team will attend training on 17.02.11.  
KH from Walsall Council welfare rights – updated the same as JE that so many changes taking place at the moment and are receiving more referrals.  Publicity campaign will take place soon.
DB from Willenhall Money Advice informed all that they offer the same advice service as CAB.  They work with clients until debt is cleared.  Also offer help with bankrupt cases, do benefit check, debt relief orders, and payment protection Insurance claims and also go to tribunal with clients.  They are also members of advice UK and have FSA license.  There is no charge to client for any of the services provided as they have funding from external agencies.  All the services are available to everyone. 
Group suggested that a publicity strategy to be drawn up and put forward to members at next meeting.

	TK
JK/CF
EM



	5.0

6.0

	Action Plan & Way Forward
Action plan created from the outcome from workshop event was put forward to members for discussion.  Few amendments are necessary which will be done and action plan will be accessible on wincred website.

Any Other Business
JK to look at national lottery funding – Rupi from DWP to send links.
My Home Energy Switch leaflets circulated.

Date and Time for Next Meeting
Tuesday – 08.03.2011
Time – 10.00 – 12.00

Venue: to be arranged. 
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