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Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 14.06.11 at 9.30am – 12.00pm

	Present
	Martin Robertson
	MR
	Whg

	
	Elaine Middleton 
	ME
	Accord Group

	
	Kerry Wootton   
	KW 
	Walsall Children’s Services – Serco

	
	Claire Foulkes 
	CF
	Walsall CAB

	
	Neil Chambers
	NC
	Old Hall Peoples Partnership

	
	Alan Boot
	AB
	Walsall Money Advice Project

	
	Lyn Mortimer 
	LM
	My Home Finance

	
	Diane Whistance
	DW
	Beechdale Housing

	
	Rob Hughes
	RH
	Whg

	
	Ann Lote 
	AL
	Walsave Credit Union

	
	Jay Gill    
	JG
	Caldmore Housing

	
	Don Brown     
	DB
	Willenhall Money Advice

	
	Agnes Wallbank 
	AW 
	Walsall Services User Empowerment

	
	Jaz Kaur     
	JK
	Whg                      

	
	Kiran Kaur       
	KK 
	My Home Finance

	
	Geeta Mistry
	GM
	Whg

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Apologies
	Tony Lloyd  
	Prospects  

	
	Chris Connor
	Birmingham Council – Loan Shark Team

	
	Ray White    
	Walsall CAB

	
	Bim Prasad 
	Accord Group

	
	Connie Jennings
	Whg

	
	Gail Houghton
	Walsall College

	
	Tina Lockley 
	Juniper Training

	
	Salim Perager     
	Whg

	
	Alison Ottaway 
	Mercian Housing

	
	Julie Elwell
	Whg

	
	Clare Harvey
	Walsall Adult Education

	
	Glennys Davies  
	Breathing Space

	
	 
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Item No.
1. 

2.0

3.0

3.1

4.0
4.1
4.2

	                                 Agenda Heading & Text
Welcome

RH welcomed everyone to the meeting, introductions were made and apologies were given.

Minutes Of Previous Meeting
Approved 
Welfare Reform Changes 

RH talked through presentation, copy of presentation circulated to all present at meeting and will be attached with minutes of meeting together with benefit changes chart.
How can we help with changes   

Offer advice and support to customers at first point of contact, 

Big Lottery Fund 
Rob informed all that he attended a briefing session in Leicester.  Application for funds should be made in partnership as Wincred which will have a better chance for a successful bid. 

One application per area.  Grant bids of £500.00 to 1 million for 3 to 5 years.  
Who can apply for funding
All voluntary organisations, maybe Caldmore & Accord, 
Wincred is a partnership so cannot lead for the bid so maybe whg, cab and others.  Whg will ask for representative from membership.  Partnership will ask for ideas to be put forward and this should benefit all from Walsall borough. Requirement is 3 key ideas – Social Housing, What support and Target groups.   Questionnaire will be prepared and sent to all wincred members to complete and return to GM.

Meeting will be arranged for a sub group to discuss how to apply for bid. (Sub Group will be Walsall Housing Group, CAB, Old Hall Partnership, Walsave and any other members who wish to be involved.  Please forward names to GM. 
For further information you can log onto: http://www.biglotteryfund.org.uk
RH welcomed Martin Robertson.  Martin updated all that he is pleased to see the group is working well together in partnership.  He also suggested that ideas for the bid be put together and should be of good quality.  This will make bid powerful and possibly successful.  


	Action
ALL
JK/RH/GM


	5.0
6.0
7.0
7.1
7.2

	Financial Inclusion Week Events – June 11

JK updated all that two days at Saddlers went well and is hoping the two days at Tesco will also be good.  Draw will take place at end on June and winners will be notified.  Also update on the outcome from the questionnaire will be discussed at the next wincred meeting. Thanks to all members for they support.
Communication Update – Elaine Middleton
EM updated all on the sub group meeting.  Minutes were circulated to all at meeting.  
Survey was done with students on the wincred website by GH at Walsall College outcome was mixed opinions.

Colleagues should use website as a tool and information base.  Communication strategy was also circulated. 

Discussions taking place with communications sub group on recreating/branding website.  
Communications Strategy can be found on wincred website under home page.

Press release was in Express & Star of the events for financial inclusion week. Advert is on wincred website under press release. 
Members Update  
KK from My Home Finance updated business has picked up thanks to whg for promotion with leaflets.
All sponsors have requested information –

1.  How many customers seen.

2.  How many Loans given.

3.  How many applications turned down for loans? 

Customers declined should go for advice.

Local information and figures will be provided at next wincred meeting. 
CAB

CF updated all that financial inclusion funding until April 2012, debt and advice funding possible role over for the next 12 months.
Willenhall Money Advice 
DB updated all no changes at the moment.  Food Bank Vouchers are given to people while they are waiting for benefit to be sorted.  Depot at Junction 10 also gives food, clothing vouchers.  Please sign post customer to Willenhal Money Advice project.  
	KK
ALL

	7.3
7.4
7.5
7.6
7.7
7.8

8.0
9.0

10.0
	Caldmore Housing
JG updated all that the booklet for residents on how to manage your home has been completed.
Walsall Money Advice 
AB updated all that there are a large number of debt cases from across the borough.  Recently came across a case with loan shark involved which was reported to loan shark team.  Also seeing a lot of customers from Job Centre Plus.  Money Advice project also give vouchers to customers whose benefit is being sorted or suspended.
Beechdale
DW updated all that Beechdale Housing are now in partnership with Friendship Care and now know as Beechdale. 
Walsave

AL updated all they are promoting budget account where money can be paid to account and they will pay all the bills for a small charge of 
75 pence per week to manage. School account loans for £250.00 for uniforms etc.  Offer for sure start customers first 50 customer opening accounts will received £10.00 vouchers.
Ann to prepare a good news story for whg news letter.   

Old Hall Peoples Partnership

NC updated all that he is working on voluntary basis two days a week offering money and debt advice.  He would like help with training.  They have a good working relationship with whg and Walsave.  They provide starter packs of white goods.  Whg are providing £50.00 grants from hardship fund for goods to Old Hall Partnership.       

Whg

JK updated all wincred website hits of 1,033 per week which is fairly good.  

Loan Shark training protocol will be provided at next wincred meeting.

Action Plan & Way Forward
Will discuss at next meeting

Dates for Future Meetings
Tuesday 13.12.11 & Tuesday 13.03.12

Any Other Business
All future meeting will be at Bentley Pavilions  
Date & Time of Next Meeting

Tuesday :    20.09.11
Time:           9.30 – 12.00

Venue:        Bentley Pavilion
	JK


