Walsall in Credit

The County Hotel           
Birmingham Road

Walsall 

Minutes of Meeting – 12.06.09 at 10.00am – 12.00pm
	Present
	Diane Fox 
	DF 
	DWP – Birmingham City Council

	
	Chris Connor
	CC 
	Birmingham City Council – Loan Shark Project

	
	Lisa Bonham    
	LB 
	Black Country Connexions

	
	Julie Elwell  
	JE
	Walsall Housing Group 

	
	Phil Manifold
	PM
	Walsall Council Revenues & Benefits

	
	Tony Kemshall
	TK
	Walsall Endeavours

	
	David Jenkins
	DJ
	Job Centre Plus 

	
	Ray White 
	RW
	Walsall Citizens Advice Bureau

	
	Diane Whistance
	DW
	Beechdale Housing Association 

	
	Jay Gill       
	JG
	Caldmore Housing 

	
	Alexi Falconer
	AF
	Walsall Council

	
	Robert Hughes
	RH 
	Walsall Housing Group

	
	Jaz Kaur
	JK 
	Walsall Housing Group

	
	Geeta Mistry
	GM
	Walsall Housing Group


	Apologies
	Ian Willett
	Walsall Voluntary Action

	
	Andrew Brownsword
	West Midlands Probation Services

	
	Wayne Shergold 
	Walsall M B C – Children Services

	
	Patricia Clarke
	Accord Housing

	
	Alan Boot
	Walsall Money Advise

	
	Sheri Rogers 
	Domestic Violence 

	
	Paul O’Connor
	CIH

	
	Bethan Roberts 
	Breathing Space Ltd

	
	Glennys Davis
	Breathing Space Ltd

	
	Laura Bennett
	Severn Trent Water

	
	Kul Bains 
	Watmos

	
	Patsy Richards 
	Walsall NHS

	
	Martin Robertson
	Walsall Housing Group


	Item No.
	Agenda Heading & Text
	Action

	1.
	Welcome

	

	1.1
	RH welcomed everyone to the meeting, introductions were made and apologies were given

	

	2.0
2.1

2.2
2.3

3.00

3.1

3.2

3.3

3.4

4.0

4.1

	Website Update and Presentation
JK and ST did presentation on website.  Positive response from all at meeting and said we have covered all that is needed on website at the moment.  Group agreed they would all provide links to GM to be updated on website.  Certain links on website should be password protected at the moment.  

Group agreed to prepare for Launch of Website and Strategy maybe in September – October 09.

Launch of Website & Strategy 
Suggestion made: - Launch to be advertised.  All voluntary organisations, RSL’s and public to be invited to the launch. Maybe invite Chief Executive to Launch and talk about Financial Inclusion? Local Authority to be involved. Launch of website to be on agenda for all voluntary organisations meeting.  Whg to liaise with communication teams, CC to provide contact person from they communication team.  Liaise with Boris from Accords for ideas for the launch. RW will speak to customers about website and will update at next meeting.  LB will talk to 16 –19 years old and will also update at next meeting.  JE suggests that Community Champions will speak to customers and will update.  AF will speak to customers who they help with mortgage rescue.      
Maybe be selected members from group to manage chat room.
Simple search icons for public use.  Example for goggle search – Walsall Debt Advise which should bring up wincred website?  
All involved to look for what sort of venues are available for launch and find out costs etc.
Minutes of previous meeting 
Update on points

5.2 - Bite Size programme was well advertised and outcome was very good.  Next Redundancy Road show is on 04.07.09.

7.3 - 10 community champions are now in post and are working throughout the borough and are sign posting services such as healthy living, employment etc. Further information please contact the NOW team at whg.    

Amendments to minutes 

7.6 - Voice Recognition services is the process at the moment.

Rest of minutes were approved.

Update on Actions

Affordable Warmth 

JK update on affordable warmth on behalf of Kul Bains – Watmos and copies were circulated.


	ALL
ALL
ALL



	4.2
4.3
5.0
6.0

7.0
8.0

	Affordable Insurance 

JG updated on affordable insurance copies were circulated.   JG also informed group that a presentation has been arranged for 15.06.09 at Beechdale Housing on Affordable Insurance and all are welcomed to attend.  RSL were all invited – not much response received.  At the moment staff is having training session with DWP to encourage them to prompt affordable warmth. 

Also suggests if advertised on wincred website it will be available to general public.
Financial Literacy

RW updated on financial literacy and copies of document were circulated.  
Presentation by Chris Connor (Birmingham Loan Shark)

Great presentation which was full of useful information.  Advised all to raise awareness with the local authorities, social worker, trading standards, supported housing, RSL and all front line staff.
Suggestion made maybe a protocol to be signed by Walsall partnership and Walsall MBC. 
Presentation by Diane Fox – DWP
Very informative presentation.  
Suggestion made by DF that maybe we should invite the FSA and PFEG to the next wincred meeting and do a credit mapping exercise.
Any Other Business 

DJ informed all that Job Centre will be offering opening of late services soon. 

AF updated all that Walsall Council is the 1st in West Midlands and the Country to offer repossessions funds on mortgage rescue.

RW informed all that debt advice is on the increase by 100%.  Walsall CAB offer free advice at first point of contact.  Two solicitors are available in Walsall who offers legal aid.        

Date and Time of Next Meeting -
Friday: 02.10.09

Venue: The County Hotel, Warwick Suite, Birmingham Road, Walsall 
Time : 10.00am to 12.00pm.
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