Walsall in Credit

The County Hotel           

Birmingham Road

Walsall  
Minutes of Meeting – 08.03.11 at 10.00am – 12.00pm

	Present
	Malcolm Keyte
	MK
	Walsave Credit Union

	
	Ann Lote 
	AL
	Walsave Credit Union

	
	Kerry Wootton   
	KW 
	Walsall Children’s Services – Serco

	
	Tony Lloyd 
	TL
	Prospects

	
	Bim Prasad
	BP
	Accord Housing Group

	
	Alan Boot
	AB
	Walsall Money Advice Project

	
	Lyn Mortimer 
	LM
	My Home Finance

	
	Diane Whistance
	DW
	Beechdale Housing

	
	Rob Hughes
	RH
	whg

	
	Tony Kemshall
	TK
	Intelligence Matters

	
	Tina Lockley
	TL
	Juniper Training

	
	Claire Harvey
	CH
	Walsall Adult & Community College

	
	Elaine Middleton
	EM
	Accord Housing Group

	
	Joanne Perry
	JP
	Walsall Housing Group – Now Team

	
	Connie Jennings
	CJ
	Whg Now Programme Team

	
	Ryan Higgins 
	RH
	whg Now Programme Team

	
	Chris Connor  
	CC
	Birmingham Council – Loan Shark Team

	
	Jaz Kaur
	JK
	whg

	
	Geeta Mistry
	GM
	whg 

	
	Ray White 
	RW
	Walsall CAB


	Apologies
	Jasbir Shocker 
	Royal Bank of Scotland 

	
	Kul Bains
	Watmos Housing

	
	Lorenzo Cosco    
	Walsall Education Business Partnership

	
	Jay Gill
	Caldmore Housing

	
	Jenny Jarman
	Walsall Council

	
	Gail Houghton
	Walsall College

	
	Alison Ottaway 
	Mercian Housing

	
	Julie Jones     
	Walsall Council

	
	Ian Howles
	Job Centre Plus

	
	Don Brown 
	Willenhall Money Advice Project

	
	Julie Elwell
	Whg Now Team

	
	Tracey Hately 
	Job Centre Plus

	
	Mandy Findley 
	Walsall Council

	
	Glennys Davies
	Breathing Space

	
	Salim Perager 
	Whg

	
	Kerry Hayward
	Walsall Council

	
	Jane Edwards 
	Walsall Council

	
	Mike Batchelor
	Willenhall Money Advice Project

	Item No.
1. 

2.0

3.0

3.1

3.2

3.3


	                                 Agenda Heading & Text
Welcome

RH welcomed everyone to the meeting, introductions were made and apologies were given.

Minutes Of Previous Meeting
Approved with one amendment.
3.7 Create – TK informed all that there are delays at the moment with investments locally.  Waiting for application results.
Action Plan & Way Forward 

Affordable Credit  & Insurance

EM to help with the promotion and publicity
Accessible Money Advice

AB updated all that the cuts in financial inclusion funds by government are showing jobs are at risk.  Managed to secure funds for next year.  Giving advice has increased by 50%, no extra funds to take on staff. 

CAB are training staff on two to two and half day a week to become debt advisers, if interested then contact Clare Faulkes or Gazanfer Ali. Walsave and Willenhall Money Advice have they staff training with CAB at the moment.  This training is available to all members.

JK updated all that whg now have a fully qualified Debt Adviser, Mohammed Shafiq who has recently completed his training with Walsall CAB.  

Rob Hughes asked question - How do we publicise Debt Advice? Do we do this via wincred – 

Suggestions - 

All agreed via wincred

Find what national provision are out there 

Offer face to face advise

Look into long term funding nationally

Wincred to work together with local authority  

Financial Literacy
Train the trainer training from Juniper Training went were well.  Training materials is been written up at the moment for schools and local providers.  Application to be made for funding from View Funding.   

Money sense - banks to be contacted to arrange session for wincred.
	Action
EM

ALL

JK
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	Fuel Poverty
JK informed all that fuel poverty is now known as fuel poor.  Properties should have cavity wall insulation, loft insulation etc.

All wincred members to sign post customers and promote My Home Energy Switch.
Compile a simple document of all social traffic for utilities to advertise on wincred website.
Wincred Website

Total hits monthly for February 2011 was 3,530, which is fairly good.
Discussions taking place with communications sub group on recreating/branding website.  Sub Group meetings outcome EM  

will update at next meeting.

1.  Wincred website to be an information centre.

2.  Actions for group – Walsall College to do a survey of website  
     with students and young learners
3.  Draft strategy and protocol has been written up and will be 
     circulated to all members.   
4.  Now team will ask customers for the comments on website, logo 
      etc
5.  Recreating/branding of website will need some sort of small
     grant maybe from VIEW funding.            

Child Poverty

RW updated all that local assessments in draft form at the moment and will be finalised before it is published.

Illegal Money Lending
CC from Birmingham Loan shark project informed all that there were 5 teams but now there are only 3 teams working in Birmingham and will be covering all of UK.  Will continue to raise awareness of loan sharks.  CC is already doing training with Accord Housing at the moment.  JK to contact CC to arrange training for whg staff.
Setting up a Home

Create a survival tool kit which should include all budgeting information, should be given to customers when they sign up for tenancy.  All RSL should promote to all customers, whg are promoting cost of running you home booklet.  whg are working together with Old Hall Partnership and involved in the “Pass it on Project” leaflets will be circulated at next meeting.
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	Funding & Bids
Willenhall Money Advise have just completed funding bid.  Look into putting in bids to charities.  Old Hall Partnership has recently put a bid from the community chest.
Housing Protocol
CC informed all that working together with RSL to create a housing protocol. 
Financial Inclusion Week (June 2011)
Suggestions were made do we promote the whole month of June or few weeks? Sub group will decide and update at next meeting. 
Should promote this week as a wincred event.

Should hold stalls in local areas e.g. Supermarkets, stores etc.

Promote this week on wincred website.   
Members Update

LM from My Home Finance updated all that they are very busy and need more publicity.

CAB 
RW informed all that they now have a use solicitor dealing with housing, legal aid, possessions etc. 
Walsave
AL updated that they have been successful in setting up bank account at 3 schools in Walsall.  17 training centre will offer from membership to open account with Walsave.  HB is been paid direct to landlords.  

Walsall Adult Community College
Financial literacy is included in sessions.  Will promote wincred website.  Offering financial training to all.   EM to send website questions documents to Carol for learners comments. 

Dates for your diaries of future meeting
Tuesday -  20.09.11 and Tuesday – 13.12.11
Any Other Business
Agenda Items for next meeting

Welfare Benefit Changes

Date & Time of Next Meeting

Tuesday :   14.06.11

Time:          10.00 – 12.00

Venue:        To be arranged. 
	CJ/JK
CC
ALL
EM




