Wincred
The County Hotel

Birmingham Road 
Walsall, WS1 2NG

Minutes of Meeting – 04.03.09 at 2.30pm – 4.30pm

	Present
	Robert Hughes
	RH
	Whg

	
	Barbara Hughes
	BH
	G. Purchase Contruction Ltd

	
	Jaz Kaur
	JK
	Whg

	
	Mike Pilbeam
	MP
	Walsave (credit union)

	
	Peter J North
	PN
	Walsall SUE  (Disability Forum)

	
	Tony Kemshall
	TK
	Walsall Endeavours

	
	Jane Edwards
	JE
	Walsall Council – Revenues & Benefits

	
	Alexis Falconer 
	AF
	Walsall Council – Supported Housing

	
	Davinder Singh
	DS
	Whg – NOW Project 

	
	Basil Ellis
	BE
	ACCA – Africian Caribbean Community Ass.

	
	Kul Bains
	KB
	Watmos

	
	Rebecca Parker
	RP
	Mercian Housing

	
	Patricia Clarke
	PC
	Accord Housing

	
	Jay Gill
	JG
	Caldmore Housing

	
	Lynn Percival
	LP
	Walsall Council

	
	Bruce M Kirk
	BMK
	Walsall Children Services 

	
	Chris Connor
	CC
	Birmingham Council – Loan Shark

	
	Jenny Quinn
	JQ
	DWP (Department of Works & Pensions)

	
	Alan Boot
	AB
	Walsall Money Advice

	
	Geeta Mistry
	GM
	Whg

	
	
	
	

	
	
	
	


	Apologies
	Lynn Hall & Sharon Tait
	LH/ST
	Walsall Council – Revenues & Benefits

	
	Roy Cadman
	RC
	Walsall – Independent Living

	
	David Jenkins
	DJ
	Job Centre Plus

	
	Paul O’Connor
	PO
	C.I.H.

	
	Laura Bennett
	LB
	Severn Trent Water

	
	Lesley Dews
	LD
	Walsall NHS

	
	Lisa Bonham
	LB
	Black Country Connections

	
	Diane Whistance
	DW
	Beechdale Housing Association

	
	Matthew Little
	ML
	Lloyds TSB

	
	Denise Birkett
	DB
	Old hall Partnership

	
	Bernard Bester
	BB
	Older People Services

	
	Geoff Warnsby
	GW
	Rethink

	
	Clive Wright 
	CW
	Walsall Partnership

	
	Ian Willett
	IW
	Walsall Voluntary Action

	
	David Heilbronn
	DH
	Help the Aged

	
	Glennys Davis 
	GD
	Breathing Space LTD

	
	Ray White 
	RW
	Walsall CAB

	
	Martin Robertson
	MR
	whg
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	                            Agenda Heading & Text

Welcome
RH welcomed everyone to the meeting and introductions were made.

Apologies were given. 
Minutes of previous Meeting

Approved.

Matters Arising 
Rob informed all regarding utility company and banks were invited but unable to attend today’s meeting.

Leaflets on forthcoming road show events by the Redundancy Support were circulated and everyone was actively encouraged to displace materials and participant. 

Mortgage repossessions are on the increase and Walsall council can be contacted for more information on rescue packages.

Child Poverty – BMK updated all that a strategy has now been produced. GM to circulate to all by email and at next meeting.

Feedback from Financial Inclusion Strategy Group Meeting – 28.01.09

Credit Crunch Workshop – Held by Walsall Partnership.

Highlighted points at their meeting of 26.01.09 which the group agreed wincred can be involved in.

Walsall Endeavours highlighted point 2.3 of the strategy group feedback that Walsall Lifelong Learning Alliance are running Bite Size programme which should be considered.  Free taster learning sessions for learners from 11.05.09 to 12.06.09.  Further information please contact:  Colin Robinson on 01922 714850 or email: robinsonc@walsall.gov.uk.  Free phone for number for learners 0808 156 3999. 

Wincred Strategy – 

Draft strategy was circulated. 

· Focus on voluntary and charitable organisations. 

· Look at funding strategy to help deliver – group to explore.
· Provision for delivery for community and charitable organisations.
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	Money Advice - LH to looking at partnerships and to scope on what is out there to be delivered.

Affordable Insurance  – 
JG looking into scoping.  Lynda Butler from whg to be involved.

Tackling fuel poverty - 
More research to be done.  

whg - may be applying for funding.

Affordable Warmth/Water poverty  - 

Raise awareness , look into funding.

Strategy from Watmos – next meeting

Mike Bird – WMBC to be involved.

Financial Literacy – 
To be advertised on website.

Jenny Quinn – DWP  

Talked about her job role and agreed to do presentation at next wincred meeting.

RH will be doing a presentation at the next meeting with Walsall partnership.

Website – 
Should be professional and front public facing site.  Invite colleague from IT team to next meeting to a small presentation on how website works.  

Liaise with Claire Morrall from Accord Housing.  

What Going Well  –  

Walsall Children Services –
BMK informed group that £33,000 funding for Health/Warmth.

Government to pilot project on child poverty in certain areas such as Birchills, Leamore, Caldmore North, Palfrey West, Beechdale North/West. To provide support and practical advise.

Suggestions – maybe a referral services to be set up with RSL’s

Africian Carribbean Community Association - 

BE gave an update on what the association does.

Day care centre opens 2 days a week.

Works in partnership with Walsall Council.

Whg NOW Project –

DS gave update on what they are doing – Sending leaflets prompting Warmth/Healthy Living.
Interviewing at the moment for Community Champions to support financial inclusion.
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	Walsall MBC – 

AF informed group that mortgage repossessions are on the increase and they are offering mortgage rescues package in partnership with Mercian Homes Zone and also referring customers to homeless team...
Birmingham Council – Loan Shark 
CC talked about how well they are doing in helping people. Agreed to do small presentation at next meeting.

Also informed group of National telephone line on website.  

High profile cases in Cheshire.  Held event in Gosport which was paid from the proceeds from loan shark.

Loan shark offers they services to families in financial crisis by opening accounts with £20.00 with credit union.

Walsall Council -  

JE informed group that they have designed leaflets with tear off slip on claiming housing benefits/council tax benefits which will be sent out with every letter.   

Liaise with BMK on improving take up on school meals.

Financial health checks.  Successful takes up on pension credit DLA/AA carer’s allowance. 

Phones lines available on late nights and Saturdays.

Voice Recognition services available to speed up claims.

Whg 
JK informed all that whg have 2 in house Welfare Benefit & Debt Advice Officer who are taking up cases.

Walsave working together with whg.

DWP

JQ commented on how well wincred group is working together and that we have done a lot of work in financial inclusion.  She wants to be involved.

Action Plan
RH talked all through action plan.  
Facilitating access to Basis Bank Accounts.   
Look into holding events at schools informing students on opening bank accounts and how to manage.

Access to affordable credit

Crisis loans, DWP charity funds

Accessible money advice
Affordable insurance 
Tackling Fuel and Water Poverty
	CC
PC/BK/JK/

MP/JQ

MP/CC/JK/JQ
LH/RW/BMK/JE

JG/LB/MP

KB/JK/MB
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9.0
10.0
	Access to Financial Literacy

Any Other Business

None

Date & Time of Next Meeting
12.06.09 (Friday)  
Venue – Stratford Suite, County Hotel, 
                Birmingham Road, Walsall
Time – 10.00 – 12.00 


	TK/JK/RW/JQ
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