Walsall in Credit

The County Hotel           
Birmingham Road

Walsall 

Minutes of Meeting – 02.10.09 at 10.00am – 12.00pm
	Present
	Lisa Bonham 
	LB 
	Connexions

	
	Paul O’Connor
	PO’C
	CIH

	
	Ray White    
	RW
	Walsall CAB

	
	Tony Kemshall
	TK
	Walsall Endeavours

	
	Jane Edwards
	JE
	Walsall Council Revenues & Benefits

	
	Jay Gill
	JG
	Caldmore Housing

	
	Lucy O’Grady 
	LO’G
	Severn Trent Water

	
	Chris Connor
	CC 
	Birmingham Council – Loan Shark Project

	
	Kul Bains      
	KB
	Watmos Housing

	
	Diane Fox      
	DF
	DWP -Birmingham Council

	
	Jenny Quinn
	JQ
	DWP - Birmingham Council

	
	Robert Hughes
	RH 
	Walsall Housing Group

	
	Jaz Kaur
	JK 
	Walsall Housing Group

	
	Geeta Mistry
	GM
	Walsall Housing Group

	
	Mike Pilbeam
	MP
	Walsave Credit Union

	
	Alexi Falconer
	AF
	Walsall Council


	Apologies
	Roy Cadman
	Independent Living

	
	Julie Elwell
	Whg – Now Team

	
	Patricia Clarke 
	Accord Housing 

	
	David Jenkins
	Walsall Job Centre

	
	Lynn Hall
	Walsall Council

	
	Martin Robertson 
	Whg 

	
	Louise Kilbride
	Walsall NHS

	
	Connie Jennings
	Whg – Regeneration 


	Item No.
	Agenda Heading & Text
	Action

	1.
	Welcome

	

	1.1
	RH welcomed everyone to the meeting, introductions were made and apologies were given.

	

	2.0
2.1

2.2
2.3
2.4
2.5

3.0

	Website Update and Presentation
ST did presentation on website.  Website can be accessed www.wincred.org. Members to check website and comment on its contents via a questionnaire that was circulated at meeting.  ST suggested that we provide him with keywords for Google search to bring up website e.g.:- Walsall debt advice.  Group to forward suggestions to GM.  Group to provide adverts for front page on website.
Launch of Website 
RH informed all the preparations for Launch have commenced - 

Date of Launch - 10.11.09 

Venue - The Crossing, St Pauls, Darwall Street, Walsall.

Time - 10.00am – 1.00 pm.

Mayor of Walsall has accepted our invitation to launch website.
Suggestion from group – Launch should be with partnership group only and then maybe later re-launch to general public. 

All Chief Executive from all partners groups to be invited to Launch 

Jenny Quinn from DWP has agreed to talk about financial inclusion as a whole and the benefits of partnership working.

Partners to talk for 2 – 3 minutes on the day. 

Alexi Falconer – Walsall Council, Chris Connor – Birmingham Council Loan Shark project, Ray White – Walsall CAB, Jay Gill- Caldmore Housing, Mike Pilbeam – Walsave, Kul Bains – Watmos Housing.   
Partners to provide stands or poster for display on the day.
Press Release
GM to liaise with whg communications team re: advertising via local radio, maybe T.V. local papers.
Promotion materials

Pens from Caldmore Housing, Mouse mats from Watmos, Carrier bags from Accord Housing, Business card from whg.

Whg will order all materials and cost of materials will be discussed with partners.
Working group meeting will be arranged before launch.  
Minutes of Previous Meeting

Approved.
Amendments to minutes 

7.6 - Voice Recognition services is the process at the moment.

Rest of minutes were approved.

Update on Actions

Affordable Warmth 

JK update on affordable warmth on behalf of Kul Bains – Watmos and copies were circulated.


	ALL
ALL
JQ
AF/CC/RW/JG/MP/KB
ALL
GM/JK
GM/JK
GM

	4.0
5.0
5.1
5.2
5.3
6.0
6.1
	Fuel Poverty – Kul Bains - Watmos

Working with JQ and LO’/Grady from severn Trent water.  Looking for membership from group.  Links to be provided for website.  Helping people with crisis loans.  Watmos are leading on Government enegery 

Saving grants £1.1 million pounds for cavity wall insulation to be spent for people of Walsall. 

JK updated all she attending conference and informed all that the new term used for fuel poverty is now Fuel Poor.   All RSL should have fuel poor on action plan.

Financial Literacy

RW & JK updated all that a few sessions have taken place with whg colleagues which was presented by CAB, good response was received and commented they found it very useful and informative.  
Suggestions –
Maybe one hour slots for general public. Offer free 3 months insurance as an incentive.

Step –up – Step down programme to done as pilot.

Bite Size sessions available to all

One hour taster session with help from Walsall Endeavours to deliver.

All colleagues to attend training session.  

F.S.A. to provide free training sessions to staff.
Wincred to deliver as group or individuals? Who, when, where?  Who will be funding?  

Wincred to run a pilot with F.S.A.?
Training for students at college and sure start.  

MP has contacts at college regarding offering credit union.

CAB to do a group exercise for financial literacy at the next wincred meeting.

 Wincred to sign up to a borough wide strategy.
Group to provide Rob Hughes a note of few words on what they think of wincred and partnership working.  

Updates
Financial Capabilities Group – Caldmore, Beechdale, Watmos & whg are working together on contents insurance and bank account.

Training programme to raise awareness of contents insurance.  RSL have already signed up and Diane Fox from DWP is doing a pilot on 04.11.09. Lynda Butler from whg will attend training on 04.11.09.  Lynda will arrange training for colleagues.
Basis Bank Accounts 

Very little progress.
Suggestion made maybe do a survey to find out how many customers have bank accounts. 

Presentation by Chris Connor (Birmingham Loan Shark)

Great presentation which was full of useful information.  Advised all to raise awareness with the local authorities, social worker, trading standards, supported housing, RSL and all front line staff.
Suggestion made maybe a protocol to be signed by Walsall partnership and Walsall MBC. 
Presentation by Diane Fox – DWP
Very informative presentation.  
Suggestion made by DF that maybe we should invite the FSA and PFEG to the next wincred meeting and do a credit mapping exercise.
Any Other Business 

DJ informed all that Job Centre will be offering opening of late services soon. 

AF updated all that Walsall Council is the 1st in West Midlands and the Country to offer repossessions funds on mortgage rescue.

RW informed all that debt advice is on the increase by 100%.  Walsall CAB offer free advice at first point of contact.  Two solicitors are available in Walsall who offers legal aid.        

Date and Time of Next Meeting -
Friday: 02.10.09

Venue: The County Hotel, Birmingham Road, Walsall 
Time: 10.00am to 12.00pm.

	KB
RW
ALL

LB

	6.2
6.3
6.4
6.5
6.7
7.00
8.00
	JE from Walsall Council updated all of the recent changes to child benefit, pension credit and saving allowance.

AF from Walsall Council supported housing informed that help is available for repossession by logging on to: www.info4local.gov.uk/realhelpnow/
TK from Walsall endeavours informed all of dates for events.  GM will circulate email from TK to all.  

JQ from DWP advised all of community funds available from 2.500.   £30 - £50 thousands for credit unions.  Government are setting up a saving gateway for every £1.00 you save they will match it from January 2010. 
P O’Connor from CIH informed all that a launch has been planned for Dec 09 regarding affordable housing.

FSA has online forum for question and answers. Information can also be accessed on what license is required to provide financial advice.  
C.L.G mortgage rescue team offer help through a fast track scheme.

CPR55 - lenders to notify Local Authority of addresses that are to be 

Re-possessed. 
N123 - Pre action protocol check list done to check how many times the owner has tried to reach an agreement with lender.  

AOB 
Agenda to be sent to all prior to meeting.  Update on website of next meeting. 
Date & Time of Next Meeting 

Friday - 15.01.10 
Time -   10.00am – 12.00pm

Venue – The County Hotel, Birmingham Road, Walsall, WS1 2NG
	GM
GM
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