Home Contents Insurance
Many people believe that when they occupy one of our properties that we automatically insure their furniture, belongings and decorations against unforeseen events such as theft, fire, flood or other disasters in the home.  This is not the case, and customers only realise this when the damage has been done and it is too late.
If customers haven’t got insurance cover, they could lose everything, which is why we are raising awareness and encouraging them to take out insurance.
Why did whg choose to recommend this Home Contents Insurance Scheme to its customers?

Whg has had a long standing relationship with Aon and Aviva, the providers of this particular Tenants Home Contents Insurance Scheme. We have worked together and created a new enhanced scheme, resulting in a substantial improvement to the previous policy cover offered, all for the benefit of our customers.  This new scheme commenced in March this year, and part of the agreement is that the premium rates are fixed for the next 3 years. (February 2012).  
It is a special service administered by ourselves, underwritten by Aviva, and is offered to our tenants/leaseholders and Watmos customers alike.  Our aim is to make it as easy as possible for customers to pay.  We offer a choice of flexible payment options, and payments can be made weekly, fortnightly, monthly or yearly to suit the individual customers’ choice.  Our premium rate is the same for all properties throughout our area, however the premiums are paid.  If a claim is made, there is no excess to pay, and future insurance premiums are not increased because of it.  Accidental damage cover is included as standard and there are no additional security requirements.  
More in depth policy cover details can be found in our policy booklet.
Cover starts at:
· £6,000 for customers over the age of 60, (which costs 91p per week), 
· £9,000 for all other customers, (which costs £1.36 per week).

It’s so easy to apply by completing a simple application form.  As soon as we receive the form, we process it without delay.  We write to customers to inform them when they have been accepted on the scheme, enclosing a policy booklet and insurance schedule giving full details of the insurance cover and advising the date to commence payments.   
This insurance is continuous, which means that there is no fixed limit on the length of time the policy runs.    If at any time it has to be cancelled, we need to be informed in writing. The customer will only pay for the cover he/she has received.

An application pack can be picked up at any local whg office or can be requested from Customer Services tel: 0300 555 6666
